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General information: 
 

www.rollerconveyorshop.com is part of Flowrack BV. The warranty is issued, 

guaranteed and executed by Flowrack BV. The warranty is only valid for  

products bought from www.rollerconveyorshop.com. 

 

Warranty period: 
 

All roller conveyors and parts have a warranty term of 2 years. 
 

1. The warranty covers material and production errors. 

2. Defects caused by wrong usage (like overloading) are excluded from the 

warranty. See “application area”. 

3. The warranty covers the delivery of replacement parts, unassembled.  

4. Possible follow up costs or damage are not included in the warranty and 

will not be reimbursed. 

 

Application area (restrictions): 
 

1. Boxes and bins with a flat and stable bottom, with no protruding parts. 

2. Minimum dimensions of boxes and bins: 100xx280 mm (WxD), with the 

280 mm in the rolling direction. 

3. Maximum load per single roller: 15 kg. 

4. Maximum load per linear meter roller conveyor: 165 kg. 

5. All stated maximum loads are only valid with evenly divided loads and may 

not be exceeded. 

6. Only for indoor use. 

7. Environment temperature +5°C up to +40°C. 

8. Normal humidity, no condensation, no dripping water. 

9. Normal dust load, normal chemical atmospheric composition. 

 

More Information: 
 

Please contact us if you have any questions or remarks. 

We are happy to answer you. 
 

info@rollerconveyorshop.com 


